
    

DROP – IN CENTERS/ DAY PROGRAMS 

 

 

 

 

 

 

 

 

             SHELTERS/ HOUSING 

 St. Patrick's Shelter for Homeless Women 

 270 Washington St, Somerville 

 Green Line toward Lechmere OFF @ Lechmere then 

 take Bus 87 toward Clarendon Hill OFF @ Bow St. 

Beds offered by lottery (must be present by 3pm). Breakfast & dinner 

provided.  Emergency Sober Female - 617.628.3015 

 

 Pilgrims Shelter 540 Columbia Rd, Dorchester 

 Red Line Braintree OFF @ Andrew then take Bus 16 toward Forest  

Hills OFF@ Dudley St. 

Wet Male - 617.265.4515 / 617.282.0456 

(UNFOLD BROCHURE FOR MORE INFO) 

SHELTERS / HOUSING CONT. 

CASPAR Emergency Services Center 

240 Albany St 

Red Line toward Braintree OFF @ Central Square 

Intakes: start @ 3pm 

To stay for more than one night must be a Cambridge or Somerville 

resident.  First come first serve. 

Male/Female Wet Shelter - 617.661.0600 

 

Salvation Army 

402 Mass Ave, Cambridge 

Red Line toward Alewife OFF @ Harvard Square 

Call @ 6am for bed.  Curfew @ 7pm. 

Massachusetts ID needed to stay for 6 nights - Sober Male -

617.547.3400 

 

Father Bill's 

38 Broad St, Quincy / 26 Spring St  Brockton, MA 

Quincy: Red Line Toward Braintree OFF @ Quincy Center Station /

Brockton: Red Line OFF @ Ashmont Bust 12 OFF @ Spring St.      

Line up @ 4pm, Intake: 4:30pm- 617.770.3314 / (508) 587-5441  

SHELTERS / HOUSING CONT. 

 
St. James Shelter / Harvard Square Homeless Shelter 
(Harvard Sq. open Nov15-Apr15) 

66 Winthrop St, Cambridge 

Red Line Toward Alewife OFF @ Harvard Square 

Provides dinner. Offers 2 week beds.  Call between 7:30 & 8am to enter 

lottery. Call between 9 & 9:30 pm to see if emergency beds are availa-

ble. 

Male/Female - 617.547.2841/1-888-285-4038 

Y2Y Youth Shelter 617.864.0795 male/female 

Open Until April 15,2016 (ages18-24) 1 Church St. Cambridge 

OFF@Harvard Sq.Call for lottery - 30day:8-8:45am/1night:9-9:30pm 

 

112 South Hampton Street Shelter 617.534.6100 

Male only (Wet) no specific intake time 

Woods Mullen 

794 Mass Ave, Boston 

Bus: SL5 toward Dudley Station  

OFF@ Mass Ave 

Intake: 9-10am & 3-5pm 

Wet Female 

617.534.7100 

 
Pine Street Inn 
363 Albany Ave, Boston 

Women: 617.892.9321                    

Men: 617.892.9207 

Rescue Van: 

Day: 617.892.7969 / 866.910.7463  

Night: 617.633.0170 /  855.963.4309 

 

Street Survival Guide 

 
47 West Street, Boston MA 02111 

617.423.9575  

 www.bridgeotw.org  

Rosie's Place 

889 Harrison Ave, Boston 

Bus: Silver Line 5 toward Dudley 

Station OFF @ Lenox St. 

M-F:Walk-In 7:30-8am for lottery 

to get bed (must be present) 

Sat,Sun,Holidays:10am for lottery 

Dry Female—617.442.9322 

Sancta Maria House 

11 Waltham St, Boston 

Bus: SL5 toward Dudley 

Station OFF @ Union Park 

Call after 7am to get bed 

Dry Female - 617.423.4366 

Shattuck Shelter 

170 Morton St, Jamaica Plain 

Take Orange Line toward Forest 

Hills OFF @ Forest Hills Station 

Intake: 3:30-7pm 

Wet Male/Female –6 17.892.7917 

St. Francis House: 39 Boylston 

St., Boston, MA.  Green Line OFF@ 

Boylston / Orange Line OFF@ Chi-

natown.  Day program, case manage-

ment, clothing, showers, hygiene 

items, medical clinic.  Breakfast: 

7:30am-9am Lunch: 11:30am-1pm 

Sandwiches @ 2:40pm 

 

Youth On Fire: 1555 

Mass Ave, Cambridge                 

Red Line OFF@ Har-

vard Sq. Services are 

for youth ages 14-24.  

M.W.Th.F:11-6pm 

Tues:1-6pm 

617.661.2508 

Mayor's Health 

Line 
M-F 9am-5pm 
Information on 

Health Insurance & 

Health Care. Offers 

Case Management 

Services. 

617.534.5050 
  
2-1-1 
Directory of services.  

Dial  2-1-1 to access 

information. 
  

Where to Find Us: 

*Red & Green Lines – OFF@ Park Street. Walk down Tremont St. 

with Common on the RIGHT. Turn LEFT onto West St.  Door on left. 

*Orange Line- OFF @ Downtown Crossing.  Walk down Washington 

St. Toward Chinatown for 2 blocks. Turn RIGHT onto West St. 

Who We Serve: Homeless, at risk & runaway youth ages 14-24. 

What We Do: 

*Street Outreach & Medical Van Services         *Basic Dental  

*Runaway/Crisis/Adolescents Counseling         *Counseling 

*Transitional Day Program (M-F7am-5pm): Breakfast, lunch, laundry, 

showers & case management available. 

*Educational/ Workforce Development/ HiSET (Formerly known as 

the GED) 

*Residential Living 

*Youth Shelter (ages 18-24) 

                                              HOTLINES 

 Department of Transitional Assistance 

 800.249.2007 

 

 Department of Housing & Community  

 Development: 877.418.3308 
 

 Mayor’s Hotline. - 617.635.4500 
 If you have any questions or concerns about  
 anything happening in the city of Boston, the 

 people at the Mayor’s Hotline will help get you 

 answers or will direct you to  services you need 

       DOMESTIC VIOLENCE 

 
SAFELINK 24 Hour Hotline 

Connects to all domestic  

violence shelters. - 877.785.2020 

 
SEXUAL ASSAULT 

 
Boston Area Rape Crisis Center – 

617.492.8306/ Hotline:800.841.8371 
99 Bishop Allen Dr, Cambridge 

Red Line toward Alewife OFF@ 
Central Square Station. 

989 Common Wealth Ave, Boston 

Green Line B Train toward Boston College OFF@ Babcock St. Station. 

Serves ages 12+ with FREE  

Counseling & advocacy services.   

BARCC Emergency Medical Team is available to come to ER to 

offer advocacy & counseling, if requested. 

 

                                                              

Beth Israel Hospital 

330 Brookline Ave, 2nd Floor, Boston 

Green Line D Train toward Riverside  

OFF@ Longwood Station. 

Free services for violence prevention  

& recovery. / Appts. available: 

8:30am – 5pm 

Casa Mryna - 617.521.0100 
Domestic Violence Advoca-

cy  & support center. 
  

Cambridge Health Alliance 
26 Central St, Somerville 
Red Line toward Alewife 

OFF@ Kendal/MIT Station, 

then take Bus 85 toward 

Spring Hill OFF@ Central 

Street. 
Services offered to 18+.  Free 

services include: advocacy, 

homicide bereavement and 

victims of violence help. 
617.591.6360 

  

 SUICIDE HOTLINES 

Statewide Suicide Hotline 

 Available 24/7 — (877) 870.HOPE (4673) 
ALCOHOL & DRUGS 

AHOPE Needle Exchange -   
774 Albany Street, Boston MA  

SL5 Bus —617.534.3967 / Van#:617.592.7828 
Call for van locations Offers HIV testing on scheduled days. 

 

Al-Anon/Alateen/ACOA 

Call for meeting times & places - 

617.426.9444 

 

MA SubstanceAbuse Hotline 

Resources/Referral - 800.327.5050 

 
MA Narcotics Anonymous 
Call for meeting times & places - 

866.624.3578 

 
Cambridge Needle Exchange - 371 

Green Street, Cambridge MA   
Red line OFF @ Central Square OR 

Bus #1 OFF @ Central Square 
M,T,W,,F: 10am—5pm Th: 9-4pm 

HIV/ HCV Testing and Narcan 

617.599.0246  
IMMIGRATION 

Irish Immigration Center - 

617.542.7654   

Entre Familia  
209 River Street, Mattapan 
Residential program for Latina 

women (18+) & their children.  

Must call for intake or receive a 

referral from DCFS - 

617.534.2922/ 1800.534.3334

(Office open 24/7) 
 Boston Medical Center  
774 Albany St, Boston 
Bus: Silver Line 5 toward Dud-

ley Station OFF@ Mass Ave. 

617.534.4212 

DETOX 

CAB Health and Recovery Center Boston 617.247.1001/617.266. 

2897 - 784 Mass Ave, Boston  Bus: Silver Line 5 toward Dudley Sta-

tion  OFF @ Mass Ave                                                                                          

Open 7 days / week from 7:30am -11pm. Inpatient program, clients 

can stay for 6 days then will be referred Elsewhere. 

Dimock Detox Program - 617.442.8800 ex.1320 41 Dimock St. 

Roxbury / Orange Line OFF @Jackson Square Inpatient Detox.  

Accepts MassHealth, Massachusetts residents only (ID required). Has 

BPH beds reserved for those without Insurance.  

Drug & Alcohol Triage, Boston Medical Center - 617.534.5554                            

774 Albany St / Bus: Silver Line 5 toward Dudley Station OFF @ 

Mass Ave / Drop in: Mon-Fri: 7:30am – 3:30pm W:1pm close / Refer-

ral & placement center.  Must come in for placement.   

Faulkner Hospital Detox - 617.983.7060 (Option #2) 

1153 Center St, Boston / Orange Line to Forest Hills OFF @ Forest 

Hills Station.  In and Oupatient services.  Must call ahead for intake. 
Arbour Substance Abuse Treatment Program 

Intake - 617.390.1320       Hotline - 617.390.1300 

49 Robinwood Ave, Jamaica Plain. Orange line towards forest hills 

OFF @ Stony Brook. In and outpationet services call  ahead for intake   

(MORE INFO ON OTHER SIDE) 

  

National Suicide Prevention Hotline  

Available 24/7   1(800) 273.TALK 

(8522) 



FOOD/MEALS/ADVOCACY  

Haley House - 617.236.8132 

23 Dartmouth St, Boston 

Bus: 43 toward Dudley 

Station Via Tremont St  

OFF @Dartmouth St. 

Men only. 

Breakfast:  

M-F: 5:30 am - 9:00 am 

Sunday: 9am -12pm 

Lunch:  (Also available to  

women 55+) 

T&TH: 12pm-2:30pm    

Sun:1:30 pm - 4:00 
 

Starlight Ministries 

2 San Juan Street, Boston 

Sandwiches & drink served:  

1st & 3rd Wed : 8-9:30pm @ Boston Common 

2nd &4th Wed : 6:30-9pm @ Central Sq. 

2nd &4th Thurs @Barbara McGuinness House 

Drop In Center Hours: 

Th: 12pm-3pm – Offers limited clothing  

items, advocates & help with IDs &  

Transportation  - 617.262.4567  

Two Dollar-A-Bag - 617.288.6185  No ID needed.  Various locations 

(schedule can be found @ fairfoods.org) or call. (Produce) 

FOOD MEALS & ADVOCACY CONT. 

St. Pauls Church - 617.482.5800 

138 Tremont St, Boston 

OFF@ Park Street OR Downtown Crossing 

Meals: Monday 12-1pm 

Church on the Hill 140 Bowdoin St. T-stops above 

Meals 5:30-7pm 

Women’s Lunch Place. - 617.267.1722 

67 Newbury St. Boston  Green Line OFF@  

Arlington / Free meal: Mon-Sat @ 8am-12pm 

Lunch: 12-2pm -Women &Children  

 

Paulist Center 5 Park St, Boston 

Green Line to Park St .Orange Line to Down- 

town Crossing. Food Pantry: Tue 1:30 –3:00pm 

Free Meal:  Wed 6-7pm 

Breakfast: 3nd Sat of every  month 7-9am 

617.742.4460 

 

Arlington Street Church - 617.536.7050 
351 Boylston St, Boston Green Line OFF @ 

Arlington Station - Enter on Arlington St. 

Free meal: Fri 5pm-7pm. 

DENTAL & HEALTH CARE 
Whittier Street Health Center - 617.427.1000 
1290 Tremont St, Roxbury / Orange Line OFF @ RoxburyCrossing  

Primary Care, HIV/STD Testing & Counseling & Dental Emergencies. 

M-F: 8:30am – 8pm /Sat: 8:30 -5pm 

                                     HEALTH CARE CONT. 

Fenway Community Health Center - 617.927.6000 / 617.267.0159 

1340 Boylston St, Boston Green Line OFF @ Kenmore Station 

Free Hepatitis C testing, HIV testing / counseling 
Walk in services M,T,TH: 11-4pm/W:4-7pm/F:appointment@617.267.0159 
Medical Care & Complementary Therapies: M-TH: 8am- 8pm, F: 8am - 7pm  

Behavioral: 8am - 8pm   /   Dental: 8am - 5pm 
Eye: 8am – 5pm   /    Pharmacy: 8:30am – 7pm 

Outpatient Detox: M-F: 4:30 – 6:30pm & Sat: 9-11pm  

Counselor Hotline: 617.267.0159 

 

The Dimock Center 55 Dimock St, Roxbury 

Orange Line toward Forrest Hills OFF @  

Jackson Square 

Bring ID & insurance info. 

M-TH: 9am-7pm  /  F: 9am-5pm 

Sat: 9am – 12pm  - 617.442.8800  x1255  

 

MGH Charlestown Health Center  

73 High St, Charlestown  

Orange Line OFF @ Community College  

M,T,TH,F: 8:30-8pm  /  Sat: 8:30-12pm 

Appts only, call for intake.  Must have MassHealth OR live OR work in 

Charlestown . 617. 724-8135 

 

Health Care for the Homeless Barbara McInnis House 
780 Albany Street, 1st Floor Bus: Silver Line 5 OFF @ Mass Ave 

M,W,TH,F: 7am – 11pm  /  T: 8am-12pm & 4-11pm - 857.654.1605 

HEALTH CARE CONT. 

Windsor Street Health Center- 617.665.3600 
119 Windsor St, Cambridge 

Red Line toward Alewife OFF @ Central Square Station 

Mon – Wed: 8am – 8pm  /  Th: 10am –8pm / Fri: 8am – 5pm 

Financial Assistance: TH: 10am-12pm & 1pm-4pm (must call for 

appt). All new patients must call in to  Register.  Treatment for 

dental emergencies. Free HIV Testing and Counseling, Free STD 

Testing, Free Family Planning.  No Insurance Needed.  

 
Sidney Borum Jr. Health Center—617.457.8140 (ages 18-29) 
75 Kneeland St. 2nd Floor, Rm 201 / Orange Line to Tufts Medical 

CenterOR Bus: Silver Line 5 OFF @ Tufts Medical Center 

Mon-TH: 9am – 7pm Same day appts. available (call early) 

F: 9am – 5pm  Same day appts. Available & (12-2pm Walk in) 

Walk in showers Wed 1-4PM, M,T,TH, F 11-4pm (for patients 

only) 

 
Dorchester House - 617.288.3230 
1353 Dorchester Ave, Boston  / Red Line toward Ashmont OFF @ 

Fields Corner Station  /  General dentistry services including extrac-

tions. Accepts MassHealth as well as a sliding fee scale.  Financial 

counseling services. M-F:8-11am, 1-4:30pm / F:8-11am 

 
Tufts Emergency Clinic - 617.636.5000 / 617.636.6828 
1 Kneeland St, Boston / Orange Line toward Forest Hills OFF @ 

Tufts Medical Center Station. Mon.-Fri: 7am sign in. Services of-

fered from 9-10:30 am & 1pm-2:30 pm  /  Basic Service Fee: $89 

due at time of service.  Extractions have an additional fee. Patients 

served on a first come first served basis. Accepts MassHealth. 

MENTAL HEALTH 
 

 BEST Urgent Care - 800.981.4357 (24/7 hotline) 

 85 East Newton St 

 Bus: Silver Line 5 toward Dudley Station OFF@ Newton St. 

 660 Broadway, Somerville 

 Red Line toward Alewife OFF@ Davis Station then Walk to 660      

Broadway 

 25 Staniford, Boston 

 Blue Line OFF@ Bowdoin OR Orange Line OFF @N. Station OR  

Green Line OFF @Gov’t Center 

Urgent mental health services. Accepts MassHealth, however BEST 

will see patients w/out insurance. Walk-Ins are accepted. 

 

Mass General Hospital Acute Psych Services- 617.724.7792 

 15 Parkman St, Boston  /  Redline OFF@ Charles/MGH 

24Hr mental health walk-in at Emergency Room. Non-emergency  

outpatient services  must have a Primary Care Provider at Mass Gen.  

Accepts MassHealth.  

 

Department of Mental Health- 800.221.0053 OR 617.626.8000 

Central Office: 25 Staniford Street, Boston  

Blue Line OFF @Bowdoin OR Green Line OFF@  Gov’t Center  

 
Center Club - 617.788.1000   

31 Bowker St, Boston   /  Green Line OR Orange Line OFF@ Hay-

market   /   Must be 18+ & able to provide documentation of mental 

health diagnosis.  Call first for intake. Employment, housing, education 
services 

 

 HIV/ HCV/ Sexual Health 

Boston Medical Center – Adolescent Center - 617.414.5946  

850 Harrison Avenue, Boston   /  Bus: Silver Line 5 OFF@ 
Mass Ave  /  Offers Primary care  (including sexual health services)  to teens 

&young adults between  13 & 21.  

 

Multicultural AIDS Coalition - 31 Heath Street, Jamaica Plain   

Orange Line OFF@ Jackson Square OR Roxbury Crossing 

Office: 617-442-1622 
Hotline:617.238.2424 

 

Mass General HIV/STD Clinic  
100 Blossom St, Cox Building,  

5th Fl. / Red Line OFF@ Charles  

MGH Station  
Walk-in hours:  T, TH, F: 8:30 -  

11:00am & W: 1:00 - 3:00 pm.   

Appt. only:  M: 11:00pm - 4:00pm 
& W: 8:30am - 11:30am  

(register first) 

617.726.2748  
 

Planned Parenthood - 800.258.4448  

1055 Commonwealth Ave, Boston  /  Green Line OFF@ Babcock St.  
Call for alternate locations.  Free  & sliding scale  services  offered includ-

ing STD testing & Birth Control Sexual Health  

Counseling & Referral Hotline:  1.877.686.5772 option 3 

 

AIDS Action Committee Main Office  - 617.450.1550  

75 Amory St, Jamaica Plain / Orange Line OFF@ Jackson Square                         
Services include Case Management, Mental Health, Needle Exchange, 

Transcend, Rental Assistance, Housing.  M-F:9-5pm, Intakes:10-3pm 

 

                                     LGBTQ 
Bagley - 617.227.4313 

Youth 22 and younger. 

The Clinic @ 620:  14 Beacon St.  

Green Line OFF@ Park Street 

OR Orange/ Red Line OFF @ 

Downtown Crossing, then walk. 

FREE: HIV testing, Hepatitis A,B 

& C Screening, STI Testing. 

MTTHF4pm to 7pm 

Drop-In Center: 14 Beacon St 

M,T,TH,F:2-7pm 

Community Church of Boston 

565 Boylston, 2nd Floor 

Green Line OFF @Copley Station 

Wed: 6-9pm / Program 

& Support groups available.  

 

Fenway Health Hotlines (for  

Information, referrals & support) 

Lesbian, Gay, Bisexual & Trans- 

gender: 617.267.9001 /  

888.340.4528 (all ages, 6-11pm).   

Peer Listening Line: 617.267.2535 / 800.399.PEER 

 

Transcend - 617.437.6200 

75 Amory St, Jamaica Plain / Orange Line OFF@ Jackson Square 

Services for transgender individuals. M-F: 9am-5pm 

 

LEGAL 
Shelter Legal Services Foundation - 857.317.4474 

362 Green Street, Cambridge  /  Red Line OFF @ Central Square  

Legal advice on housing & shelters.  Call in advance. / Tues: 8:45-

11:30am 

 
Greater Boston Legal Serv- 

ices- 179 Friends St, Boston 

Domestic violence, welfare & 

unemployment cases. FREE.  

Call-in M-F: 9am-1pm 

Walk-ins: 9am – 12pm  

First Come First served 

617.371.1234 

 

Victims Rights Law Center 
115 Broad St, 3rd Floor, Boston 

Blue Line OFF@ Aquarium. 

Offers FREE sexual assault  

legal services. -617.399.6720 

RECURSOS LATINO 
ROCA - 617.442.3101 

Ages17-24, Highset, workforce  
Readiness, transitional employment, 

CBT classes.  

101 Park St, Chelsea Bus 111 tow- 
ard Woodlawn OFF @ Park & Cross St.   

845 Albany Street Bus 5L towards  

Dudley OFF @ Washington St & Melnea  
Cass Blvd, walk .3mi 

 

Christ Church 
0 Garden Street, 

Cambridge 
Red Line OFF@ 

Harvard Square 

Free Meal: TH @ 

6pm - 617.876.0200 

  

Project Bread Food Source 

Hotline: 800.645.8333 

 

Vision Church 
Harvard Square T Stop (the pit) 

Red Line OFF @ Harvard Square 

OR 1Bus toward Harvard 
Fri: 6:30-8pm 
 

Church of the Advent -617.523.2377 

30 Brimmer St, Boston 

Free Meal: Tue 5:30pm 

 

 

Mass Ave Bap-

tist Church 
146 Hampshire 

St, Cambridge 
Red Line 

OFF@ Central 

Square Station, 

then walk 
Free Meal: Mon 

& Fri @ 6pm 
617.868.4853 
 
  

Hope Fellowship 

Church   

Wed: 8-9:30pm Harvard 

Sq.  Red Line OFF@ 
Harvard Sq 

617.868.3261   

 

First Parish 

3 Church St, Free Meal: 

Tues @ 5:30pm in Har-
vard Sq,  617.876.7772 

Sharewood  Project 
184 Pleasant St, 

Malden 
Orange Line OFF @ 

Malden Center Station. 
Tues: 6-8pm 
Free health clinic, no 

insurance needed.  

Dental 1st&3rd Tues. 

each month. 

Must be 18+   

781.324.8991  

Project Trust 617.414.4495 
721 Mass Ave, Boston 

Silver Line 5 OFF@ Mass Ave  FREE 

HIV, STD / Hep C testing 
Walk-in: M-F 8:30am-4pm 

 

Help 4 Hep - Peer counseling 9am-
9pm daily. 877.435.7443 

 

AIDS Action Committee Hotline 
HIV/STD Hotline: 800-235-2331 

Hepatitis Hotline: 888-443-4372  

Sexual Health Hotline: 877-627-

3933) 

Boston Glass - 857.399.1920  

75 Amory St / Orange Line 

OFF@ Jackson Square                         

Glass serves LGBTQ youth be-

tween the ages of 13&25. Drop 

In: M,T,TH: 1-8pm, W: 1-7pm, F 

1-5pm / Free Testing 

GLBT National Youth 

Talkline:   Serves  youth 25 & 

younger. M-F: 4pm to midnight, 

eastern time  Sat: 12pm- 5pm, 

eastern time - 800.246.7743 

 
GLAD - www.glad.org  
Provides information on LGBTQ 

rights as well as legal advice .  

Legal Hotline:  800.455.GLAD 

(1:30 - 4:30pm M-F).   

  

TEMPORARY LABOR 
* Manpower Temporary Services    

93 Franklin St - 617.426.0566                   

* Skill Bureau - 617.423.2986         

129 Tremont St, Boston                          

*Professional Staffing Group        

155 Federal St, Boston – 617.250.1000        

*Adecco - www.adeccousa.com 

WORK CLOTHING 
*Dress For Success - Women’s Work 

Clothing (must be referred) 

617.779.2177 M-F 9:30-4pm 

The Network / La Red - 

Servicios disponibles en 

español e inglés. Dirigida 

por sobrevivientes. Movili-

zando para acabar con el 

abuso de pareja.  / Línea de 

crisis: 617.742.4911 

http://www.glad.org/
http://www.adeccousa.com

